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Friday 13th June 2025

Dear parents/carers

 LUMI-NOVA

We are delighted to share with you a new NHS funded service being made available for Lincolnshire families. The app is called Lumi Nova and it is designed to support young people who are experiencing mild to moderate fears, worries or anxiety. 

Lumi Nova is an adventure game app that supports young people to tackle their fears and manage their worries. Whilst exploring planets, customising characters and earning treasure. Your child breaks their fears and worries down into manageable steps, learning life-long skills and by building resilience. It is designed to be used at home with the support of families, for a recommended period of at least six weeks; ideally played 2 to 3 times a week for 15-30 minutes each time.
If you would like to know more please watch the short, animated video to learn more about the app. Introducing Lumi Nova: A therapeutic mobile game for children’s worries and anxiety - YouTube
Lumi Nova was created for 7 - 12-year-olds (school years 3 - 7) who are having difficulties with fears, worries, or anxiety related to social situations, separation or phobias. 
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Lumi Nova is ideal for children who may: 

· Lack confidence to try new things. 

· Find it tricky to face simple everyday challenges.

· Have difficulty concentrating.

· Struggle with sleeping or eating. 

· Have angry outbursts. 

· Catastrophise about what is going to happen. 

· Wish to avoid everyday activities such as going to school or seeing friends. 

· Become irritable, tearful or clingy.

We know that it’s hard to know what to do when your child is experiencing anxiety and worries, and this app could be a tool that you could use together to support them. We are delighted that Lincolnshire County Council have commissioned the free use of this app for children in Lincolnshire and we’d like to play our part in sharing this with our families. Please see the attachment, which explains how to get started with Lumi Nova and your role as a parent. There are free colouring sheets that can downloaded from the website as well as a certificate that can be presented on completion. We hope that this app will be useful for you to use with your child if you feel they suffer from mild to moderate fears, worries or anxiety.

Yours Sincerely,

Zoe Longstaff
Headteacher 
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